From: Corban, Doreen (DPH) 

Sent: Thursday, July 07, 2011 4:57 PM 

To: DPH-DL - BID-HSU-All-Staff 

Subject: FW: MITC Annex Firewall and Switch hardware upgrade July 10th 8AM - 3PM - 

Confirm if Testing on Sunday 

Importance: High 


Hi All, 

Please see below email from EHS and be prepared if you are working during the weekend. 

Thanks. 

Doreen 


Doreen Corban 

Director 

Office of Information Technology and Informatics 
Bureau of Infectious Disease, 

Massachusetts Department of Public Health 
305 South Street 
Jamaica Plain, MA 02130 
Ph: 617.983.6808 
Fax: 617.983.4383 

Email: doreen.corban@state.ma.us < mailto:doreen.corban@state.ma.us 


From: Lucas, Mark (EHS) 

Sent: Thursday, July 07, 2011 8:26 AM 

To: Abraham, Tomy (DCF); Abreu, Claritza (EHS); Ashiagbor, Apefa (DTA); Bennard, Mary Ellen (DCF); Bezawada, Vijay 
(EHS); Brennan, Robert D (DYS); Caloggero, Dina (DPH); Chiao, Phillip (DMR); Collins, Kevin (MRC); Corban, Doreen 
(DPH); Coyne, John J (DMR); Donovan, William (EHS); DPH-DL - ADMIN-ITS-Engineering; EHS-DL -DW COGNOS; EHS-DL 
-IT OPS; EHS-DL -QATeam; EHS-DL -Release Management; Ehswebapps (EHS); Elumalai, Prabhu (DPH); 
EOHHSCustomerServiceCenter (EHS); Ferrari, Erin (EHS); Ficks, Ridgely (DPH); Flynn, Frances (EHS); Hoosick, Theodore 
(EHS); Jegadeesan, Venkat (EHS); Jennings, Mark (DMR); Johnson, Walter (EHS); Kadirvel, Subramanian (DCF); Kupets, 
Henry (EHS); Longo, Anthony (EHS); Lynch, Kevin (MCB); Mace, Teresa (MRC); Moriconi, Mark (EHS); Nally, Jim (1TD); 
Narayan, Divya (EHS); Perchase, Donna (EHS); Smith, Ernest (DCF); Weigold, Jeff (DMR); Wiswell, Philip (DPH); Wong, 
Greg (DPH); Wong, Maisy (DPH); Yeladandi, Anil (EHS); Zhong, Henry (EHS); Zou, Ping (DPH) 

Subject: MITC Annex Firewall and Switch hardware upgrade July 10th 8AM - 3PM - Confirm if Testing on Sunday 

HI 

You should have seen the reminder for the network outage this Sunday. The affected system list is attached. 

ITD is recommending that EHS Application Owners test application functional as soon as possible after the outage. 

Simple access and functionality test should suffice. Any issues should be reported to CommonHelp immediately Phone: 
(866) 888-2808, network services outage 

We would like to know what systems will be tested on Sunday right after the outage, so please let me know if you plan to 
do this. 
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Thanks 


Mark Lucas, PMP 


From: CommonHelp Service Desk (ITD) 

Sent: Wednesday, July 06, 2011 10:33 AM 
To: CommonHelp Service Desk (ITD) 

Subject: REMINDER - MUC Annex Firewall and Switch hardware upgrade July 10th 8AM - 3PM 


Good morning, 

On Sunday July 10 th starting at 8AM though 3PM ITD Security Engineering and ITD Network 
Engineering will be upgrading the Annex firewall and switch hardware located in the MITC Annex 
datacenter. During this change window, there will be approximately a 4 hour network outage to the 
entire MITC Annex while network connections are moved to the new equipment. 

The attached Excel sheet is a list of servers currently in the MITC Annex that will be impacted by this 
change(COMiT# cl 01872). 

We thank you for your patience and understanding as we perform this hardware upgrade. 

If you have any questions, please contact the CommonHelp Service Desk by phone at 866-888-2808 
or email at CommonHelpServiceDesk@Massmail. State. MA. US 


Distributed to: Holbrook, John E (ITD) < John.E.Holbrook@MassMail.State.MA.US >; Lucas, Mark (EHS) < Mark.Lucas@MassMail.State.MA.US >; Ehswebapps 
(EHS) < Ehswebapps@MassMail.State.MA.US >; EHS-DL -DC_Migration < EHS-DL-DC Migration@MassMail.State.MA.US >; Mendes, Candie (EHS) 
< Candie.Mendes@MassMail.State.MA.US > ;Shah,Sanjay(EHS) < Sanjay.Shah@MassMail.State.MA.US > ;Schroeder,Gary(EHS) 
< Gary.Schroeder@MassMail.State.MA.US >; Yeruva, Sunil (EHS) < Sunil.Yeruva@MassMail.State.MA.US >; Hassan, Mehreen (EHS) 
< Mehreen.Hassan@MassMail.State.MA.US >; Bezawada, Vijay (EHS) < Vijay.Bezawada@MassMail.State.MA.US >; Yeruva, Sunil (EHS) 

^SumLY^ Lai, An u rag (EHS) < An u rag. La I @MassMai I .State. M A. US >; Whalen, James V (DYS) <jajrneswwha^ 

Spino, Greg < G req. S p i n o@Mass MaiI.State.MA.US >; Brennan, Robert D (DYS) < robert.d.brennan@MassMail.State.MA.US >; Shah, Sanjay (EHS) 

< Sanjav.Shah@MassMail.State.MA.US >; Zeeh, Kelly (EHS) < Kelly.Zeeh@MassMail.State.MA.US >; Vallier, Lisa < Lisa.Vallier@MassMail.State.MA.US >; Nicholson, William 
< W.Uiia.(I!iNjchQl^ maisv.wong@s tate.ma.us : Lutes, Rick (ITD) < rick.lutes@Ma ssMail.State.MA.US>: Hoosick, Theodore (EHS) 

< Theodore.Hoosick@MassMail.State.MA.US >; Flynn, Frances (EHS) < Frances.Flynn@MassMail.State.MA.US >; Kupets, Henry (EHS) 
< Henrv.Kupets@MassMail.State.MA.US >; Yeruva, Sunil (EHS) < Sunil.Yeruva@MassMail.State.MA.US >; Gaddipati, Dileep (EHS) 

< Dileep.Gaddipati@MassMail.State.MA.US >; Kecy, Kevin (EHS) < Kevin.Kecy@MassMail.State.MA.US >; Ficks, Ridgely (DPH) < Ridgely.Ficks@MassMail.State.MA.US >; 
Sionkiewicz, Dan (ITD) < Dan.Sionkiewicz@MassMail.State.MA.US >; Vallier, Lisa < Lisa.\/allier@MassMail.State.MA.US >; Keegan, Sean (EHS) 

< § e_an.Kee^ >; Gaddipati, Dileep (EHS) < Pi leep .Gadd i pati @MassMai I .State. M A. U S >: Kadirvel, Subramanian (DCF) 

< Subramanian.Kadirvel@MassMaii.State.MA.US >; Abraham, Tomy (DCF) < Tomv.Abraham@MassMail.State.MA.US >; Wong, Greg (DPH) 

< Greq.Wonq@MassMail.State.MA.US >; Andela, Sravan (EHS) < Sravan.Andela@MassMail.State.MA.US >; Wong, Maisy (DPH) < Maisv.Wonq@MassMail.State.MA.US >; 
Chitnis, Anuja (EHS) < Anuja.Chitnis@MassMail.State.MA.US >; Andela, Sravan (EHS) < Sravan.Andela@MassMail.State.MA.US >; Longo, Anthony (EHS) 
< Anthonv.Lonqo@MassMail.State.MA.US >; Bezawada, Vijay (EHS) < Vijay.Bezawada@MassMail.State.MA.US >; Gaddipati, Dileep (EHS) 

< PJJ ® G addjpati @LM a s s M a j | t ate.M A ^ US >; Reddy, Naveen (EHS) < Na veen. Redd v@MassMai I .State. M A. U S >: Thibault, Mark (DPH) 

< Mark.Thibault@MassMail.State.MA.US >; Marchant, Dana (DPH) < Dana.Marchant@MassMail.State.MA.US >; Caloggero, Dina (DPH) 
< Dina.Caloqqero@MassMail.State.MA.US >; Elumalai, Prabhu (DPH) < Prabhu.Elumalai@MassMail.State.MA.US >; Smole, Sandra (DPH) 
< .?.?.D.dra,Smole@MassMail.State^MA.US>; Zo u, Ping (DPH) < Pi ng .Z o u01 @MassMai I .State. M A. US >: Desmarais, Georges (DPH) 
< Georqes.Desmarais@MassMail.State.MA.US >; Abraham, Tomy (DCF) < Tomy.Abraham@MassMail.State.MA.US >; Bennard, Mary Ellen (DCF) 
< Marv.E.Bennard@MassMail.State.MA.US >; Green, Joseph (DCF) < Joseph.Green@MassMail.State.MA.US >; Walsh, Jeffrey (DCF) 

< Jeffrey.Walsh@MassMail.State.MA.US >; Smith, Ernest (DCF) < Ernest.Smith@MassMail.State.MA.US >; Martin, Greg (EHS) < Greq.Martin@MassMail.State.MA.US >; 
Kadirvel, Subramanian (DCF) < Subramanian.Kadirvel@MassMail.State.MA.US >; Perchase, Donna (EHS) (Donna.Perchase@state.ma.us) ; Weigold, Jeff (DMR) 
<JMjW.ejjTold@MassMail.Stat Jennings, Mark (DMR) <Mar k.Jennings@MassMail.State.MA.US >: Chiao, Phillip (DMR) <PhLlJjp J .Chiao^MjassMa^ 

Taylor, Henry (EHS) < Henry.Tayior@MassMail.State.MA.US >; Donovan, William (EHS) < William.Donovan@MassMail.State.MA.US >; Coyne, John J (DMR) 
< John.J.Covne@MassMail.State.MA.US >; Nadeau, Paul (EHS) < PNadeau@MassMail.State.MA.US >; Prefontaine, Kevin (ITD) 
< Kevin.Prefontaine@MassMail.State.MA.US >; EHS-DL -EDM Team < EHS-DL-EDMTeam@MassMail.State.MA.US >; Wilkes, Martin (EHS) 

< Martin.Wilkes@MassMail.State.MA.US >; Munoz, Hugo (ITD) < huqo.munoz@MassMail.State.MA.US >; Bezawada, Vijay (EHS) < Viiav.Bezawada@MassMail.State.MA.US >; 
Weigold, Jeff (DMR) <JMWeiT9j_d@ Marchant, Dana (DPH) < Dana.Marchant@ MassMail.State.MA.US>; Lawrence, Peter (DPH) 

< Peter.Lawrence@MassMail.State.MA.LJS >; Kadirvel, Subramanian (DCF) < Subramanian.Kadirvel@MassMail.State.MA.US >; Martin, Greg (EHS) 
< Greq.Martin@MassMail.State.MA.US >; Smith, Ernest (DCF) < Ernest.Smith@MassMail.State.MA.US >; Zhong, Henry (EHS) < Henrv.Zhonq@MassMail.State.MA.US >; 
Hoosick, Theodore (EHS) < Theodore.Hoosick @MassMail.State.M A.US >; Nadeau, Paul (EHS) < PNadea u @M assMail.State.MA.US>; Taylor, Henry (EHS) 
< Henrv.Tavlor@MassMail.State.MA.US >; Joyce, Joe (ITD) (Joe.Joyce@MassMail.State.MA.US) ; Matos, Ed (ITD) < Ed.Matos@MassMail.State.MA.US >; Zakrzewski, Paul 
(ITD) < Paul.Zakrzewski@MassMail.State.MA.US >; Foley, Joe (ITD) < Joe.Foley@MassMail.State.MA.US >; Dickinson, Del (ITD) < del.dickinson@MassMail.State.MA.US >; 
Seaward, Debbie (ITD) < debbie.seaward@MassMail.State.MA.US >; Hrynowski, Edward (ITD) (Edward.Hrynowski@MassMail.State.MA.US) 


Thank You, 
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Steve 

CommonHelp Service Desk 

Phone: (866) 888-2808 

Email: commonhelpservicedesk@massmail.state.ma.us 
Information Technology Division 
Commonwealth of Massachusetts 
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